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Residency Management System -« Certificates

\Basic Residential Registers * Residence Card\
All foreign nationals residing legally in Japan are registered in the Basic Residential Register and a
residence card will be issued for those who do not come under any of the following.

(MDPersons granted permission to stay for 3 months or less
@Persons granted “Temporary Visitor” status

(@Persons granted “Diplomatic” or “Official” status

@staff of the Japanese office of the Taiwan-Japan Relations Association and the Permanent
General Mission of Palestine in Japan who have “Designated Activities” status, and their
families.

©Persons with no resident status

*Though special permanent residents are also registered in the Basic Residential Register, a
special permanent resident certificate will be issued instead of a Residence Card.

For issuance of a Residence Card (including re-issuance), change or renewal of residence status
and application for re-entry permission, please visit your regional immigration services bureau.

The period during which the “Alien Registration Certificate” had been deemed as the equivalent of
the Residence Card was terminated on July 8", 2015. If you are not a special permanent resident
and still have an “Alien Registration Certificate”, please visit a regional immigration bureau to
change it to a residence card.

(Contact)
®Residence Card : Fukuoka Regional Immigration Services Bureau
Fukuoka Legal Affairs Government Complex No.1,
3-5-25, Maizuru, Chuo-ku, Fukuoka City, Fukuoka Prefecture
Phone: 092-717-5420 (Main Number)
@ Special Permanent Resident Certificate : General Service Center Phone: 092-580-1844

* If you wish to have your seal registered in Kanji (Chinese characters), it is necessary that your
Kanji name has already been printed along with your name written in alphabetical characters on
your residence card. Regarding the procedure of having your Kanji name printed on your
residence card, please contact a regional immigration services bureau. Please be advised that
your seal register will be cancelled even though you have had your seal registered in Kaniji if you
do not request a residence card with your Kanji name printed when renewing your residence
card.
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IProcedures Related to Residence |

(Contact: General Service Center

Phone: 092-580-1842)

Circumstance

Necessary Documents

Application Period

Remarks

Entry into Japan

@ Passport

@ Residence Card
(Unnecessary in case of
not receiving at port of
entrance.)

City

Within 14 days from the
date of arrival in Onojo

In cases necessitating the following

residence

When having obtained
your Residence Card for
the first time due to a
change in status of

@ Residence Card

Within 14 days from the
date you changed your
residence status.

procedures along with their relevant
applications, please refer to the
following pages:

@ National Health Insurance

Onojo City

Moving-in from outside

@ Residence Card

@ Certificate of Moving-out

*|t is not necessary if you

submit your moving-out

notification using your My

Number Card.

@My number Card (Individual
Card)

City

Change of Residence
Inside Onojo City

@ Residence Card
@My number Card (Individual
Card)

Within 14 days from the
date of arrival in Onojo

@ Older Senior Citizens’ Medical
System

@ Medical System

4 Child Allowance

@ Child-rearing Allowance

@ Elementary and Junior High School
Enroliment and Transfer

*My Number Card (Individual Number
Card) is only for those who possess it.

overseas)

Moving-out from Onojo
City (including moving

@®Residence Card
@My number Card (Individual

Card) date

From 2 weeks prior to the
scheduled moving-out

* In case of moving in, moving out or changing your residence, please bring your basic resident registration card if you have it when
you go through the procedure.
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|Procedures Related to Matters other than Residence (Marriage, Divorce, Child Birth, Death)|

(Contact: General Service Center

Phone: 092-580-1844)

Gl ki Necessary Documents Appllc_atlon Remarks
ce Period
@ Notification of Marriage
@ Passport or Certificate of Nationality
Marriage @ Birth Certificate
@ Certificate of Legal Capacity to Contract
Marriage or Marriage Certificate
Amicable Divorce
@ Notification of Divorce
@®Residence Card * Special Permanent Resident . . .
Certificate or Copy of Residence Certificate Al documents_wntten Ina f_ore|gn language
@ Passport or Certificate of Nationality must be_ submitted a!ong with a Japanese
) translation and the signature of the
#1n the case of a divorce from a Japanese translator. (In the case of notification
national, Residence Certificate of that Japanese through Japanese procedure)
Divorce national (Not required if the Japanese national’s
registered address is in Onojo City)
4 Document which certifies the marital relationship
in case of a foreign married couple
Adjudicated Divorce
@ Notification of Divorce
@ Copy of Ruling by arbitration, by court-ruling or
by judgment and Proof of Decision
In the case that a baby’s nationality is not
Within 14 days Japanese and he/she is to be reside in
Child Birth @ Notification of Birth and Birth Certificate after birth Japan more than 60 days following birth,
®Maternal and Child Health Handbook (including birth the procedure of obtaining his/her status of
date) residence must be undertaken within 30
days following birth.
Within 7 days In the case of the death of a foreign
from the date the | national, even if Notification of Death is
Death ® Notification of Death and Death Certificate death of the submitted at a municipal office, the report to
person is his/her home country is necessary. Please
informed. confirm details with his/her home country.

*The above-mentioned details are used as examples and the necessary documents and recorded items in the documents vary by
nationality and applicable laws. Besides, as you may be sometimes required to take other procedures, please contact a local
government office beforehand.

*In some cases, after following the above procedures, a report to your home country is required. Please confirm with your home

country as to the necessary documents. You can obtain a Certificate of Acceptance and a Certificate of Recorded Matters at the

city hall.

_8_
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\Residence Certificate » Personal Seal(hanko) Registration\

(Contact: General Service Center

Phone: 092-580-1842)

Circumstance Necessary Documents Fee Remarks
i 300 yen “Certification of Alien Registration”
Obtainin #Residence Card per copy | Which had been issued until July 8"
Residenge in 2012 was abolished. If you need
o this certificattion, please contact
Certificate 4 My Number Card 250 yen e -
g i Ministry of Justice.
*Available at convenience stores per copy Phone: 03-3580-4111 (Ext. 2034)
Onojo Citizen Card will be issued.
: As you may not be able to register
Seal Registration :$e3|dpence Callrg | 300yen depending on seals, please check
our Fersonal sea details with General Service Center
beforehand.
@ 0Onojo Citizen Card or Seal 300 yen You can obtain the certificate by
Obtaining Registration Card per copy filling out an application form at the
Certificate of Seal counter. Alternatively, you can use
Registration 4 My Number Card 250 yen a terminal with a PIN-enabled card
*Available at convenience stores per copy to get the certificate.
4 Onojo Citizen Card or Seal
Chanae of Registration Card If you have a seal registration card,
Regis?ered Seal @ Residence Card Free it will be changed to an Onojo
@ Your new Personal Seal to be Citizen Card.
registered
Reissuance of Just submitting the notification of
Onojo Citizen loss of Onojo Citizen Card « Seal
Card » Seal #Residence Card 500 yen Registration Card is possible. In
Redqistration Card @ Your Personal Seal to be registered case of emergency, you can
dugto loss request a suspension of issuance
by phone.

% Procedures can be also completed at regional administrative centers.

Contact : Minami (South) Regional Administrative Center
: Chuo (Central) Regional Administrative Center
: Higashi (East) Regional Administrative Center

Phone: 092-596-0917
Phone: 092-573-3151
Phone: 092-504-1433

: Kita (North) Regional Administrative Center Phone: 092-513-0226

Handing in Residence Cards |

When foreign residents or their relatives lose their status as “mid-to long-term residents” due to the following
circumstances, please return residence cards within 14 days.
Circumstance

How to hand in

Departure (except for those

planning re-entry) Hand in at the port of departure (airport, sea port) when leaving Japan

Visit Fukuoka Regional Immigration Services Bureau to hand it in or send it to Tokyo
Immigration Services Bureau by postal mail

Tokyo Regional Immigration Services Bureau, Odaiba Office (2-7-11 Aomi Koto-ku
TOKYO, 135-0064 Tokyo Kowan Godo Office 9F)

*Write “Return of Residence Card” on the envelope

Death « Obtaining Japanese
Nationality
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My Number (Individual Number) |

After you move into Onojo City from overseas and have completed your resident registration, a document
which notifies you of your individual number will be delivered by registered mail. This document is very important
for you to undertake various procedures in Japan. You can also apply for a My Number Card at the time of
moving-in.

Contact Information about My Number System in Foreign Languages
<Call Center for My Number System>
®Regarding My Number System, Mynaportal, Public Funds Receiving Account Registration System
Phone: 0120-0178-26 (Toll Free)
Supported languages: English, Chinese, Korean, Spanish, Portuguese, Viethamese, Thai, Indonesian,
Tagalog, Nepali
Weekdays: 9:30am - 8:00pm
Weekends and Holidays: 9:30am - 5:30pm
(Excluding year-end and New Year holidays)
€My Number Card, Electronic Certificate, Individual Number Notice, Notification Card, or
temporary suspension due to loss or theft of My Number Card
Phone: 0120-0178-27 (Toll Free)
Supported languages: English, Chinese, Korean, Spanish, Portuguese
8:30am - 8:00pm
Supported languages: Thai, Nepali, Indonesian, Vietnamese, Tagalog
9:00am - 6:00pm

< Community Culture Section, Onojo City>
Phone: 092-580-1876
(Japanese, English  8:30am - 5:00pm Excluding weekends, national holidays, December 29 to January 3)

E-mail: shakai@city.onojo.fukuoka.jp (Japanese, English, Chinese, Korean)
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National Health Insurance « Medical Care

INational Health Insurance]
Those who went through residence registration in Onojo city and are not enrolled in any health program offered at their place of work
must join National Health Insurance.
The basic subscribing unit is a household. The householder must apply for the insurance of all the members of the family.
(Contact : National Health Insurance and Pension Section Phone: 092-580-1846)

Circumstance Necessary Documents Application Period Remarks
®Residence Card, Special #in case of delay in notifying

©Enrolling in NHI Permanent Resident your subscription, you are
#Moving to Onojo City Certificate re?uwe? tOI p?ytlr?suiant(?e
®Withdrawing from your employer’s ®Passport ;ﬁorr?taﬁc Ively to the starting

health insurance plan #Certificate of Ineligibility of Within 14 days #In case of subscription of
@ Having a new baby Employer’s Health Insurance | from the day of all the family members
@ No longer receiving public assistance | *Only when you withdraw from your eligibility their residence cards or

employer’s health insurance plan | change
(In case that you

can’t prepare

passports are necessary.

@ Health Insurance Card of your
Employer’s Health Insurance

©Becoming ineligible Plan necessary
- o documents within

#Moving out of Onojo City @ Documents that show 14 days, please
@ Enrolling in your employer’s health enroliment in employer’s apply whenever

insurance plan health insurance plan (such as | they are ready)
@ Upon the death of a NHI member the qualification confirmation
@ Beginning to receive public letter or qualification

assistance information notice)

*Only when enrolling in your
employer’s health insurance plan
Benefits of NHI and Circumstances to receive the benefits

@®When visiting a medical institution. (Self-pay for medical expenses will be 30%. (20% depending on age and income))
®When the subscriber gives birth or passes away.

lOlder Senior Citizens’ Medical System|
Older Senior Citizens’ Medical System is a health insurance in which persons aged 75 and above are eligible to enroll.
(Contact: National Health Insurance and Pension Section Phone: 092-580-1847)

Eligible Person Premium ng?g;;ﬁ:n?f Circumstances to receive the benefits
®When receiving treatment for illness or injury in
@ Persons aged 75 and medical facilities
above I b ®When being hospitalized
OPersons_aged 65 a_md gqug; t(e;r;:;e Self-pay for medical OWhe_n having paid the amount t_hat exceeds your
above with a certain premiums (as a expenses will be maximum co-payment amount in the same
degree of disability basic rule, deducted | 10%, 20% or 30%. month _
(Exc_ept for persons from pension) @When having had to pay 100% of the actual
receiving public amount (such as receiving treatment for a
assistance) sudden illness overseas)
@When the subscriber passes away

IMedical Care System|

Financial assistance of medical expenses will be given for children, persons with severe disabilities and single parent families
(except for persons receiving public assistance). In some cases, co-payment will be required. Since a medical certificate is necessary
to receive assistance, please apply at Onojo City office. In the case of a delay in application, there wil be a period in which you
cannot receive assistance.

(Contact: National Health Insurance and Pension Section Phone: 092-580-1847)
Name of Service Eligible Person Remarks

Except for recipients of

Infants and Children Medicare for Persons with

Medical Service Up to Junior High School 3" grader Seve_re Disabili_ties and
Medicare for Single Parent
Families
@ Persons with Physical Disabilities Handbook Levell and Level2
@ Handbook for persons with intellectual disabilities Grade A Persons aged 2 and younger are
@Persons with Physical Disabilities Handbook Level 3 and 1Q 36 - 50 | Not eligible.

and under Income restrictions apply

Medicare for Persons with . C *Persons receiving Disability
Severe Disabilities @ Health Welfare Handbook for persons with mental disabilities Levell Basic Pension (Level 1) or

@ Persons receiving Disability Basic Pension (Level 1) due to Special Child-Rearing Allowance
intellectual disabilities (Level 1) due to intellectual

@ Persons receiving Special Child-Rearing Allowance (Level 1) due to disabilities
intellectual disabilities

Medicare for Single
Parent Families

Preschoolers are not eligible.
Income restrictions apply

Single Parent Families, Children with no parent
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National Pension

Eligibilty]

The purpose of the pension system is to guarantee your living when you get old, disabled or bereaved. Everyone

whose address is registered in Japan and aged 20 to 59 should enroll in the National Pension Scheme.
The payment period for insurance premiums is 40 years.

Subscriber group No.1

Self-employed workers, farmers, students, freelance professionals, part-time workers who
are not on an employee’s pension scheme, the unemployed

Subscriber group No.2

Members of an Employee’s Pension Scheme or Mutual Aid Pension

Subscriber group No.3

Spouses supported by subscriber group No.2

Notification

When you

Necessary Documents Contact

Reach 20 years old

@ Student ID card (in case of students)
@ Residence Card 4 Special Permanent Resident
Certificate 4Passport

National Health Insurance and
Pension Section

Withdraw from Employee’s
Pension Scheme or Mutual Aid
Pension

@ Pension Handbook or Basic Pension Number
Notice

@ Certificate of Ineligibility 4Residence Card
@ Special Permanent Resident Certificate

@ passport

National Health Insurance and
Pension Section (In case of
Subscriber group No.3, your spouse’s
workplace)

Become a dependant of your
spouse (When getting
married)

Contact your spouse’s workplace Your spouse’s workplace

Enroll in Employee’s Pension
Scheme or Mutual Aid Pension

@ Pension Handbook or Basic Pension Number
Notice 49 Residence Card 49 Special Permanent
Resident Certificate 4Passport

Your workplace

Change your address or name

(Subscriber group No.1)
National Health Insurance and
Pension Section

(Subscriber group No.2)

Your workplace

[Subscriber group No.3)

your spouse’s workplace

@ Pension Handbook or Basic Pension Number
Notice

@ Residence Card

@ Special Permanent Resident Certificate

@®Passport [Pension beneficiary)
National Health Insurance and
Pension Section or Minami Fukuoka
Pension Office
IPayment method of Pension Premium|

(Contact: Minami Fukuoka Pension Office Phone: 092-552-6128)

Subscriber group No.1

Payment at a financial institution with a payment slip, Account Transfer through a financial
institution, Credit-card Payment, Electronic Payment

Subscriber group No.2

Deduction from wages or salary

Subscriber group No.3

The pension scheme in which the spouse is enrolled bears the cost.

IBenefits of National Pensio

n

(Contact: National Health Insurance and Pension Section  Phone: 092-580-1848)

Basic Pension for the Elderly

You can start to receive it at the age of 65. Though you can start to receive an accelerated
national pension payment at the age of 60, you will get a lesser amount depending on the
age of beneficiary. If you wish to receive your pension in advance, please contact the Minami
Fukuoka Pension Office.

Basic Disability Pension

When you have a disability which falls under the prescribed disability grade due to an illness
or an injury. *Benefits vary on the conditions of your premium payment. You are eligible to
receive this pension even if you are aged under 20.

Basic Pension for the
Bereaved

When a person whose premium payment situation met the prescribed requirement passed
away, a person’s spouse who has a child/children aged under 18 (aged under 20 with the
condition of disability level 1 and 2) or a person’s child/children are eligible to receive this
benefit.

Widow living alone Pension

A wife whose husband had paid the premium as Subscriber group No.1 for 10 years (for 25
years before August 1%, 2017) and more in total including the exemption period and passed
away and who had lived with the husband for more than 10 years is eligible to receive this
pension from 60 through 65 years old.

Lump sum Payment for the
bereaved family

When the person who had paid the premium for this pension for more than 3 years as a
subscriber group No.1 passed away before receiving the national pension, the bereaved
family members are eligible to receive this lump sum in the case that they cannot receive
“Basic Pension for the Bereaved”
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Long-Term Care Insurance for the Elderly

Long-Term Care Insurance for the Elderly is a system by which a person who is in need of nursing
care and support can receive the service. Persons aged 40 and above must pay the premium.

Eligibilit

Subscriber group No.1 | Aged 65 and above
Subscriber group No.2 | Aged 40~64 who have enrolled in a medical insurance scheme

Insurance Premiumg

(Contact: Long-Term Health Care Support Section Phone: 092-580-1860)
The premium is calculated based on your income from the previous
year and the municipal tax of the household. Those whose pension
amount is over a certain amount will have the premium deducted
directly from their pension, and others can make payments by using a
payment slip at financial institutions or convenience stores, or by bank
transfers.
The premium is decided by the computation method of the medical
insurance scheme you are enrolled in. The premium will be paid in
Subscriber group No.2 | addition to the premium of your health insurance.
*For information regarding insurance premiums, please contact your
health insurance association.

Subscriber group No.1

IAvailable Services of The Long-Term Care Insurance System

You need to apply for long-term care certification in advance to use long-term care insurance for
the elderly.

(Contact: Long-Term Health Care Support Section Phone: 092-580-1860)

Item Subscriber group No.1 Subscriber group No.2

A person who is in constant need
of nursing care and support due to
being bedridden and suffering from
dementia. A person who doesn’t
need continuous nursing care,
but needs support for housework.

A person who requires nursing
care and support due to
designated diseases caused by
aging such as dementia and
cerebral vascular problems.

Eligible Person

10% of the service fee. (20% or 30%, for those whose income exceeds

FeE the designated amount) Regarding fees for meals and housing, 100%.

*For further details, please refer to the HP of Onojo City or a booklet “Sukoyaka” (Japanese), a
guidebook of Long-Term Care Insurance for the Elderly, which is distributed at Long-Term Health
Care Support Section (1% floor, Onojo City Office)
https://www.city.onojo.fukuoka.jp/s099/050/010/010/20180619182218.html (Japanese)
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Education

Enrollment in or Transfer to Elementary School and Junior High School

Item Details Contact Remarks
?ﬁ:gtkklup A _health check_-up is c_onduqted for Eduqational Affairs Dat_es anq times will be made
prior to chlldrgn who will enroll in April of the | Section available in September every
Enrolment | anrollment following year. Phone: 092-580-1902 year
in
Elementary In case of enrollment in a
School national, a prefectural, a
and . . private or an international
Junior High Notice of rl\]lcc))tlcehode.nroJllment 'S.Set?]t to each school, you must visit the
School Enrollment usehold In January In the year a Education Promotion Section
child will enroll . :
with the document to certify
the admission and your
School-Community personal seal.
After going through the “moving in” | Cooperation Section
procedure at General Service Phone: 092-580-1907
Moving in Center, a designated school Submit the certificate of
notification will be issued on the enroliment and the list of
Transfer spot. provided textbooks issued by
After going through the “moving out” the former school to the new
procedure at General Service school where your child will
Moving out Center, a student transfer enroll.
notification will be issued on the
spot.

* In the case of moving into Onojo City from abroad, please contact School-Community Cooperation Section.

Education Aid

Item

Details

Contact

Remarks

Free Preschool
Education

Childcare fee is subsidized for families with a
child aged 3 or older who has been enrolled in a
kindergarten or authorized “Kodomo-En”
(Kindergarten Section). (Fee for extended
hours and lunch fee will be subsidized for
applicable families.)

Childrearing Support
Section
Phone: 092-580-1864

Not eligible, if your child has
been enrolled in a
kindergarten which made a
transition to “Child
Child-rearing Support New
System” (Kodomo * Kosodate
Shien Shin-Seido)

School Expense
Subsidy

Financial support is offered to those who have
difficulty paying necessary expenses such as
school lunch fees and for school supplies.

Scholarship

We provide scholarships to individuals or their
guardians who have resided in the city for one
year or more, have outstanding academic,
cultural, or sports achievements, and are facing
financial difficulties that make it challenging to
pursue education at high schools, technical
colleges or universities (excluding junior
colleges and graduate schools). (Cannot be
combined with grant-type scholarships from

other organizations.)

Educational Affairs
Section
Phone: 092-580-1902

When moving to Onojo City
from overseas, passports of
all family members who are
living in the same household
and aged 18 or over are
necessary.

Application is available
around June - July every year.
(Limit: about 7 people)
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\Mirai Kyoshitsu Compass (Adaptation Guidance Classes)  Classes for Children with Disabilities\

Item

Details

Contact

Mirai Kyoshitsu
Compass (Adaptation
Guidance Class)

Providing a place for those unwilling or unable to attend school for
various reasons. We provide guidance with the aim of enabling
children to live in a community and achieve social independence.

Kotobano-Kyoushitu

For pupils (elementary school students) and students (junior high
school students) enrolled in regular classes who have hearing or
language impairments, or who have communication skill issues.
There is Kotobano-Kyoushitu for class attendance support, at Ono
Kita Elementary School, Tsukinoura Elementary School, and
Shimoori Elementary School. (For junior high school students, there
is a place for the youth called “Yu-pure’.)

Special Support Class

For elementary school students and junior high school students who
require special support in both learning and daily life. Supports are
established in all elementary and junior high schools within the city.

Education Support Center
(Educational Support Section)
Phone: 092-580-1877

[Educational Counseling|

Item Details Contact Remarks
Educational counseling is available for .
concerns such as bullying, school refusal, (E:cejl;f;tlon Support Experts can provide
Educational student guidance issues, and other (Education Support counseling not only by phone
Counseling school-related matters. Specialized staff, school Section) PP and in person but also
counselors, and school social workers are Phone: 092-580-1877 through home or school visits.
available to provide support. )
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— > 3
|\Nater » Sewage * Gas * Electricity ° Telephone| & 0 g U%
Getting connected Cancglmg Rates Payment Method Contact
Services
Payments can be
. completed by using
Aggga%’ s?g\;jigeg da Pay payment slips at
gt our nepw Notify 5 davs water financial institutions,
Water res% dence befoye ¥S | and Onojo City Office, each | Rate Institution Section
Sewage |, o . sewage | regional administrative Phone: 092-580-1923
Applications are moving out rates center, convenience
gl:lci)ngccepted together | stores, smartphone app
payments, or automatic
bank withdrawal.
Confirm the type of
gas available at
your new living
place and call a gas | Notification g:nr;hgt (City Gas)

Gas company (Visitof a | in advance y Saibu Gas
representative of the | necessary When Phone: 092-592-6235
gas company is movin Payments can be
necessary to out 9 completed by using
connect the gas.) pa;;ment payment slips at each
Call Kyushu Electric Call K_yushu by the company, financial . | Kyushu Electric Power Co.,

- : Electric institutions, or automatic : .
Electricity | Power Co. in Power Co. in day (rate bank withdrawal Fukuoka Minami
advance ' until the ' Phone: 0120-986-207
advance date of
moving- NTT 116 (No telephone
Landline call NTT in out) exchange number)
Telephone | Call NTT in advance advance Foreign Language

(NTT) Speaking Staff:

Toll free: 0120-064-337

Municipal « Prefectural Housing|

ltem Eligible Person Application Period Contact
Those who have registered their
residency in Onojo City more than 1 Property Management
Municipal year or have worked at a workplace in | April Secrt)iony 9
Housing Onojo City more than 2 years. (Entry onto the waiting list only) Phone: 092-580-1824
(Conditions such as income restriction '
apply)
Four times a year
Those who went through resident *Recruitment months vary Fukuoka-ken Jutaku
Prefectural . . X :
Housing registration. N depen_dlng on the f!scal year. Kyokyu Kousha
(There are other conditions to apply) *Housing opportunities are Phone: 092-713-1683
constantly available.
Urban Those who satisfy certain conditions Urban Renaissance Agenc
Renaissance | of income level. Anytime . gency
- Toll Free: 0120-555-795
Agency (There are other conditions to apply)

The English name of each company is referred to the official HP of each company.

IConsumer Affairs|

Contact Phone Number Reception Time prEllElle Cenmes g
Language Method
Mon-Fri .

Onojo City #Japanese 092-580-1968 (Closed on national English By

; @ English . Chinese Telephone
Consumer Affairs _ . holidays)

Center <Community Culture Section> 9:30am - 12:00pm Korean or

092-580-1876 (Interpretation) | 1:500m _ 4:300m (In person) In Person
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aste disposal

Please place your garbage in the city-designated waste disposal bags. They are sold at supermarkets and

convenience stores. As the bags are collected at night, please place your waste in a designated area from

evening to 10 o’clock at night. For further details, please refer to “How to dispose of your garbage in Onojo City

Digest Version (English)”

*You can check the details on the HP of Onojo City (Useful Information for Foreign residents)
https://www.city.onojo.fukuoka.jp/s021/020/120/010/020/030/93873.html

RCHY
(zmum

Bxeca | BECH ‘527;%3» ‘
xsg¥§2‘ ‘xngg%z‘ \xgggéi‘
Item Details Contact Remarks

Selling and . , 6 tinjeg a year, Recycle '
Offering Offering second hanq bicycles Kasuga Onojo Recycle Plaza E>_<h|b|t|on Dates appear in the

and steel furniture (Bicycles are ) City Magazine “Onojo”
Second hand Phone: 092-596-7066 P
ltems not free) (Japanese Only) and “Joe’s

NEWS” * (English only)

Dogs aged 91 days and older

must be registered to Onojo

City and vaccinated against

rabies once a year.

Dog Registration

If your dog is microchipped:

* Registering a change of

ownership information in the @ Registration is required

Ministry of the Environment only once in the lifetime of

database will serve as the dog the dog

registration process. “When moving away from

The microchip is considered as Onojo, you are required to
gggistration a reg|_T|tLat|_on ta% (no physical Recycling-Based Society go through dog
and Rabies tag will be issued). Promotion Section registration again at the
Prevention . . _ Phone: 092-580-1887 municipal office your new

If your dog is not microchipped: area. (free of charge)

* If you own a dog that is 91 @ Rabies Vaccination must be

days or older, please complete received once a year.

the registration process within *Available at veterinary

30 days. hospitals.

@®The registration tag issuance

fee

3,000 yen per dog

Rabies Vaccination

@ Issuance fee for rabies

vaccination certificate

550 yen per dog

*Joe’s NEWS (English) https://www.city.onojo.fukuoka.jp/s021/020/120/010/020/090/10920.html

Ministry of the Environment Database: “Registration of Microchip Information for Dogs and Cats" (External site)
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|Activities in Local Communities|

Cleaning Days

project held in each
self-governing community**.
Activities such as cleaning
roads, pulling up weeds at
parks, etc. are taking place.

(Date and time are
decided by each
self-governing
community.)

Item Details Period Remarks
The _agt_lwty calleq _ Clgan City Twice a year
Onojo” is a beautification 4
(Spring/Autumn)

Summer Festivals/
Autumn Festivals

Festivals with bon dance, food
stands, games, etc. are held in
each self-governing
community*'.

From the end of July to
the end of October
(Date and time are
decided by each
self-governing
community.)

Traditional Events

Japanese traditional events
such as Mochitsuki (rice cake
pounding) and bonfires are held
in each self-governing
community*”.

@Mochitsuki (rice cake
pounding): December
@Bonfire: at the
beginning of Jannuary
(Date and time are
decided by each
self-governing

Some self-governing
communities might not have
these events.

Festivals

held by the self-governing
community and Community
Operating Council.

community.)
Sports eyents .SUCh as sports Events in sports meets vary
meets with various events, .
. depending on each
. ground golf and unicurl . ) .
Sport Festivals = Spring/Autumn self-governing community
competitions held by each ; .
: . and community operating
self-governing community and council
Community Operating Council '
Entertainment events such as
performance presentations, Contents vary depending on
Entertainment exhibitions of art works held . each self-governing
Autumn/Winter

community and community
operating council

Self-governing
Community
Fee/Neighborhood
Association Fee

These fees are for managing
the operation and activities of
self-governing communities and
neighborhood associations.

The amount and the payment
method vary by each
self-governing community.

*1«++An area self-governend by local citizens. There are 28 self-governing communities in Onojo City and various
activities including the ones listed above are held for promoting better community development. The contact
number of each self-governing community at each public hall is on page 71.
*2 « + « An organization that self-governing community and various groups in the same communities join together.
It is established in each of 4 community areas and various activities including the ones listed above are held to
promote community development.

Driver’s License Card

If you wish to drive a car, motorcycle, or any other vehicle, you need to obtain a
Japanese driver's license. Driving without a license will result in severe

penalties.

If you have a valid driver's license issued by an administrative agency in a
foreign country, you can apply for a Japanese driver's license with partial
exemption of the driver's license test. For more information, please visit the
Fukuoka Prefectural Police website.
(https:/iwww.police.pref.fukuoka.jp/kotsu/unshi/013.html)
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Tax

] Payment Payment
Item Details Period Contact Method
Taxes are imposed annually on
individuals living in Onojo City as of June
January 1% Municipal
- (Filing) August Taxation
Municipal and . . , October :
Those who had income in the previous Section
Prefectual Tax . th: . January )
year must file by March 15™in Onojo (4 times a Phone:
City office. year) 092-580-1828
However, those who have filed income
tax have no need to file for these taxes.
As of January 1%, Property Tax is April * Payments
imposed on a person who owns land, July - Municioal can be
buildings and depreciable property y P completed by
Property Tax September | Taxation :
City Planning Cyery year . " . . Section using ,
T y City planning tax is additionally imposed Phone: payment slips
ax on a person who owns building and land | D&cember 092-580-1829 | &t financial
property in an urbanization promoting (4 imes a institutions,
area. year) convenience
g Municipal storets,h
ARE : A light vehicle tax is imposed on a May Taxation smartphone
3 Light Vehicle Tax person who owns a light vehicle as of (Once a Section app
- April 1%, year) Phone: payments, or
S 092-580-1827 | automatic
National Health Insurance tax is bgnk
) withdrawal.
imposed on a householder of a
household which has enrolled in Every National Health
National Health Insurance and is used | month I ationa ead
National Health | for payment of medical expenses. The | from June F’]S“f?”‘:e an
Insurance level of taxation is imposed according to | to the Sents_lon
Tax income (Per-Income Levy) plus the following Pﬁc |or.1
amount imposed on each member of the | March (10 oggn;go 1846
community and their households times) haad
(Taxation on a per capita basis < Per
-Household Levy).
- Pay at a
. . self- Munlc_lpal financial
For a business, corporate tax is imposed Taxation S
: : assessme : institution
Corporate Tax in accordance with the Japanese Section ;
) nt and ) with a
business year. avment Phone: avment
pay 092-580-1827 glig

Inquiries about
Other taxes °
Contact

National Tax (Income Tax, Inheritance Tax, Donation Tax)
Chikushi Taxation Office Phone: 092-923-1400

Prefectural Tax (Real estate acquisition Tax, Vehicle Tax, Business Tax)

Prefectural Tax Office, Chikushi

Phone: 092-513-5573

License Plate of Onojo City
(Motor bicycle with a displacement of 50cc or less)
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Health « Medical Check-Ups

IPreventive Vaccinations for Children|

Though you can receive the following vaccinations free of charge, you are required to pay full amount in case of
receiving after a subject age covered in law. (Vaccination fees vary by each medical institution)

(Contact: Child and Family Center

Phone: 092-580-1978)

Maternal and Child Health Handbook app “Onojo Kosodate Navi” (Onojo Childcare Navi)
This app allows you to manage health examination records during pregnancy, track your

child's growth and vaccination schedules. When downloaded by your family, you can share
records among family members.
*Also available in foreign languages. Communication costs will be your responsibility.

Vaccination

UOITeUIdI.A [enpIAIPU|

RotaX
(Rotarix)

Rota
(Rota Teq)

Hepatitis B

Pentavalent vaccine
((Diphtheria, Pertussis,
Tetanus, Inactivated
Polio Vaccine, Hib)

Quadrivalent
(Diphtheria, Pertussis,
Tetanus, Inactivated
Polio Vaccine) or DPT
(Diphtheria, Pertussis,
Tetanus)

BCG

Measles - Rubella -
Measles and Rubella
(MR)

Chickenpox (%) P24

DT (Diphtheria and
Tetanus)

Standard Vaccination Age
<No. of Vaccinations>

2 months on or after birth - 2
weeks on or after birth

(The first dose of vaccine is
recommended before 14
weeks and 6 days after birth.)
<Twice>

2 months on or after birth - 32
weeks on or after birth

(The first dose of vaccine is
recommended before 14
weeks and 6 days after birth.)
<3 times>

2 months - under 9 months
<3 times >

2 months - under 7 months
<3 times in total>

After the 3 doses at the 1%
stage, within 6 months to 1
year and a half <once>

2 months - under 1 year old
<3 times in total>

After the 3 doses at the 1°
stage, within 1 year - 1 year
and a half <once>

5 months - under 8 months
<once>

1 year old - under 2 years old
<

academic year just before
the enrollment of elementary
school <once>

1 year - under 1 year and 3
months old

<once>

in 6 — 12 months after 1%
Stage <once>

11 years old <once>
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Vaccination Description

Subject Age Covered
in Law

<Twice>
27 days or more after the 1
dose

6 weeks on or after
birth - 24 weeks on or
after birth

<3 times>
27 days or more after each dose

6 weeks on or after
birth - 32 weeks on or
after birth

2 times (at intervals of 27 days or
more)

Once (139 days or more after the
1% time at the 1% Stage)

Under 1 year old

1% time 1% stage: at intervals of
20 days or more (20-56 day
intervals recommended) <3
times>

or more after 1 time at 1%
Stage <3 times>

2 months - under 7
years and 6 months

1°' time at the 1* Stage : at
intervals of 20 days or more
(Recommendation: 20-56 day -
intervals) <3 times >

1% Stage follow-up : 6 months or
more after 1% time at 1% Stage
<3 times>

2 months - under 7
years and 6 months

Vaccination < once >

Under 1 year old

1° Stage : <once>

Aged 1

2" Stage : <once>

During the previous 1
year just before the
enrollment of
elementary school

Vaccination <once>

3 months or more after 1* time Aged 1-2
(Recommendation: Between 6
months and 12 months)
<once>
2" Stage : <once> Aged 11 - 12
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Commencing

UOITeUIdI.A [eNPIAIPU|

Subject Age

Vaccination Vaccination Age Vaccination Description Covered in
<No. of Vaccinations> Law
(1*' Time Immunity)
at intervals of 27 days or more (20 days or more if a
doctor permits) during 11 months following birth
(Recommendation: 27-56 day - intervals) <3 times>
*In the case of failure to receive 2™ or 3" vaccination of
Standard "1% Time Immunity" within 12 months following birth, no
Vaccination Age vaccination available afterward. Follow-up vaccination
First dose (1* Time Immunity) available.
Between 2 months and
6 months of age (Follow-up)
<4 times in total> 7 months or more after 3" vaccination of "1 Time
vaccination" (Recommendation: 7-13 months) <once>
*In the case of failure to receive 2™ or 3" vaccination of
"1% Time Immunity" within 12 months following birth,
27days or more (20 days or more if a doctor permits)
after the last vaccination
(1*' Time Immunity) 2 months -
at least 27 days or more (20 days or more if a doctor before 5"
Hib permits) between 1% and 2™ vaccinations, during 11 birthday
months following birth
(Recommendation: 27-56 days)
<twice>
*In the case of failure to receive 2" vaccination of "1*"
First dose Time Immunity" within 12 months following birth, no
Between 7 months and vaccination available afterward. Follow-up vaccination
11 months of age (1* Time Immunity) available.
<3 times in total>
(Follow-up)
7 months or more after 2" vaccination of "1% Time"
vaccination (Recommendation: 7-13 months) <once>
*In the case of failure to receive 2™ vaccination of "1%
Time Immunity" within 12 months following birth, 27 days
or more (20 days or more if a doctor permits) after the
last vaccination
First dose between 1 year
and under 5 years old One time
<Once>
(%" time immunity)
at intervals of 27 days or more during 23 months following
birth (Recommendation: during 12 months) <3 times>
*In the case of failure to receive 2" or 3" vaccination of
Standard "1% Time Immunity" within 24 months following birth, no
Vaccination Age vaccination available afterward. Also, in case of failure to
First dose receive 2" vaccination within 12 months, no 3™
CEWSEIPRNIGEENIl  accination available afterward. "Follow-up" vaccination | 2 months -
6 months of age available. before 5
<4 times in total> birthday
(Follow-up)
60 days and more after the last vaccination, must be
received from 12 months old and later (Standard: 12 -15
months old) < once >
Pneumococ (1°' time immunity)
Cléiﬁé?gr':g at least 27 days or more between 1% and 2" vaccinations,

First dose
Between 7 months and
11 months of age
<3 times in total>

during 23 months following birth (Recommendation:

during 13 months) <twice>

*In the case of failure to receive 2™ vaccination of "1
Time Immunity" within 24 months following birth, no
vaccination available afterward. "Follow-up" vaccination
available.

(Follow-up)
60 days and more after the last vaccination, must be
received from 12 months old and later < once >

First dose at 1 year old
<Twice in total>

at least 60 days between two vaccinations <Twice >

First dose between
2 years and under 5 years
old <Once>

One time
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Standard Vaccination Age
<No. of Vaccinations>

Subject Age

Vaccination .
Covered in Law

Vaccination Description

1°' time at the 1" Stage :

6 days or more between two
vaccinations
(Recommendation: 6-28 days)
<Twice>

1 Stage follow-up : after 6
months or more from the last
vaccination (Recommendation:
a year later) <once>

9 years old <once> 2" Stage : <once> Aged 9 - 12
*Those born between April 2, 2005, and April 1, 2007, and under 20 years old, can receive missed vaccinations as
routine immunizations. For more details, please contact your physician or inquire for further information.

3 years old <Twice in total>

6 months - under 7

Japanese Encephalitis years and 6 months

(%)

UONBUIIIRA [eNnpIAIPU|

o Vaccination Age Vaccinatior_l Description _
Vaccination <No. of Vaccinations> Vaccine Intervals(basic I_nteryals in case of
rule) inevitable reasons
& 1% time
1% time &2 time: 1month or
®2"time: 1 more after the 1%
month from 1% injection
Cervarix time 43" time: 5months or
3" time: 6 more after the 1%
Standard months from 1% injection and 2 and a
= Grader > after the 2" injection
= 01Stdtime
< nd i
§' Uterine | Elementary grade 6 - high & 1% time o2 t"m; At Iehas';.l
= : school grade 1 girls ®2"time: 2 month from the first
S Cervix <3 times in total> Tonths from 1 injection
g | Cancer Gardasil | O #3%time: At least 3
§. *However, for Silgard, if Silgard 3 time: 6 months from the second
S the first dose is months from 1°t injection
administered before the time *Itis desirable to complete
age of 15, a total of 2 three vaccinations within
doses are required. one year.
@First time
@First time @ Second time: at least 5
Silgard #Second time: months from the first time
(*2 doses) | 6 months after the | *It is desirable to complete
first time three vaccinations within
one year.

"Regarding special measures for uterine cervical cancer (to deal with the impact of suspending active promotion
of HPV vaccination after June 2013)

Girls born between April 2", 1997 and April 1%, 2009, who received at least one dose during the catch-up
vaccination period (April 1%, 2022 — March 31, 2025), can receive the remaining doses as part of the routine
vaccination schedule until March 31, 2026.

ISubsidy program for reimmunization costs of routine vaccinations after hematopoietic cell transplantation|

@ Eligibility
Persons whose doctor deems revaccination necessary due to hematopoietic cell transplantation, as immunity
from routine immunizations administered before transplantation has decreased or disappeared.
*Prior approval is required before receiving revaccination. Please be sure to inquire before vaccination.

pSS

€ Inquiries in foreign languages
Community Culture Section
Phone: 092-580-1876 (English)
E-mail: shakai@city.onojo.fukuoka.jp (English, Chinese, Korean)
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’Vaccinations for Seniors (Influenza « Streptococcus pneumoniae among seniors « COVID-19) ‘

(Contact: Health Section

Phone: 092-501-2222)

UOITRUIDIBA [eNpPIAIPU|

Vaccination Vaccination Age Fee Remarks
Co-payment Amount
1,500 yen (tax-exempt
households and those
i n r
Influenza on welfare can receive | €Once a yea

(Epidemic Cold)

Streptococcus
pneumoniae
among seniors

COVID-19

€ Aged 65 and above
@ Persons who fit the following
criteria:
OAged 60-64
<{Have heart, kidney or
respiratory complications, or a
compromised immune system.
<{>Being judged by a doctor that
the person fulfills the diagnosis
criteria for this vaccination

it free by application.)

& Not

*Those outside of the mandatory

vaccination age are

required to pay full

amount.
Co-payment Amount @ Those who
3,000 yen (tax-exempt have
households and those received the
on welfare can receive vaccination
it free by application.) are not
*Tho_se (_)utside of the eligible
vaccination age are &Not '
required to pay full
amount. mandatory

Please check the
October 1% issue of the
City Magazine “Onojo”
or contact us for more
information.

€4 Once a year
€ Only for
those who wish
to receive the
vaccination.
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“‘Kenko Pamphlet” « Health Promotion Class ¢ Holiday and Night-time Emergency Medical Clinic

(Contact: Health Section  Phone: 092-501-2222)

Item

Details

“‘Kenko Pamphlet”

(a leaflet on medical
information such as
check-ups,vaccinations)

We are providing a medical information leaflet titled “Kenko Pamphlet” (written in Japanese
only) to all households in Onojo City. It contains information on a general medical check-up
for adults and vaccinations schedules.

Health Promotion Class

We are holding visiting lectures regarding health promotion and health promotion classes.

Holiday and Night-time
Emergency Medical
Clinic

A duty doctor examines a patient on holidays or at night. You can check information on
night time and holiday doctors in Japanese and English on the following website of Onojo
City

https://www.city.onojo.fukuoka.jp/s021/020/120/010/020/050/93875.html

Please refer to P77 regarding websites containing information in only Japanese

Multilingual consultation
for medical inquiries

Please use the website of Fukuoka City International Foundation for information such as
telephone consultations and medical facility searches for foreigners living in Fukuoka
Prefecture.

https://www.fcif.or.jp/consultation/health/
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Health for Mothers and Children|

(Contact: Child and Family Center ~ Phone: 092-580-1978)
Maternal and Child Health Handbook app “Onojo Kosodate Navi” (Onojo Childcare Navi)

This app allows you to manage health examination records during pregnancy, track your
child's growth and vaccination schedules. When downloaded by your family, you can share
records among family members. Additionally, you can make an online reservation for
Maternal and Child Health Handbook issuance, healthy parenting advice, Maternity Class
and Parenting Class for expecting couples. The app also delivers notifications for parenting
information and event announcements from the city.

*Also available in foreign languages. Communication costs will be your responsibility.

Iltem Eligible Person Date Venue Re.l(fﬁﬁgon Remarks
The Maternal and Child Health
Handbook is available in Chinese,
English, Korean, Portuguese, Filipino
(Tagalog), Thai, Vietnamese,
| f Indonesian, Spanish and Nepali.
I\jzlf]:rr:ﬁ ;’n d Child and *Please contact below for reservations.
Child Health Monday-Friday | Family 9:00am-4:00pm | It can also be made through the app.
Handbook Center e ;
@ Inquiries in foreign languages
Community Culture Section
Phone: 092-580-1876 (English)
E-mail: shakai@city.onojo.fukuoka.jp
(English, Chinese, Korean)
Pregnant
Women
Maternity
Class April, August,
(Childbirth December
Course)
Fee : 200 yen
9:15am-9:30am | Reservation through the app
Maternity June Childbirth Course: Lecture on childbirth,
Class (Course Septémber prenatal exercises, etc.
for Pregnant !
February
Women) Course for Pregnant Women: Ways to
spend pregnancy, talk about nutrition
3 Eloor during pregnancy, etc.
Sukoyaka . . .
Koryu Plaza | 9:15am-9:30am Childcare Course: Experience holding a
_ (Onojo Cit (Morning baby doll, bathing practice (for those
Maternity *Partners and | y . interested), etc
Health session) » Sl
Class grandparents July, October, Cont
(Childcare may also March enter) . .
Course) participate 1:15pm-1:30pm
’ (Afternoon
session)
Suku Suku Fee : 200 yen per couple
Kosodate Mav. Jul Reservation through the app
Kyoshitsu Pregnant Se yiemg’er
(Child Rearing | women and NO\F;ember ’ 1:15pm-1:30pm | *Details are announced 2 months prior
Class for partners January, March to the class in the City Magazine
Expecting ' “Onojo” (Japanese) and "Joe’s
Couples) NEWS” *(English)

*Joe’s NEWS (English)
https://www.city.onojo.fukuoka.jp/s021/020/120/010/020/090/10920.html
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ltem Eligible Person Details Venue
Support Pregnant women who | € Support Benefits for Pregnant Women (Financial Assistance) Child and
benefits for submit a pregnancy The following benefits will be provided: Family
pregnant notification in Onojo @ At the time of pregnancy notification: ¥50,000 per pregnancy Center
women and City on or after April 1, | @) At the time of reporting the number of children in pregnancy
comprehensive 2?]25' _andb\_/vc;]men (after birth notification, miscarriage, or stillbirth): ¥50,000 per child
consultation who give birt _ (*In the case of multiple births, the benefit will be provided for each
> (including miscarriage child)
services for and stillbirth) on or oC hensive C ltation S ¢ Services for P t
pregnant after April 1, 2025 omprehensive Consultation Support Services for Pregnan
Women and Women who Give Birth (Continuous Support
women and i
women who give Counseling) .
birth From pregnancy to postpartum, we provide support through
interviews and consultations, helping expectant and new mothers
with planning for childbirth and childcare, and connecting them to
necessary assistance.
<Interview period >
@ Upon notification of pregnancy
@ Around the 8th month of pregnancy (after questionnaire
response, with interviews for those who wish)
@ At the time of the baby home visit after birth notification
Health Pregnant women who | The ‘Onojo City Maternal Health Examination Ticket' will be issued | Child and
check-up for have notified about at the time of pregnancy notification. The cost of the specified Family
pregnant their pregnancy examination items will be covered by public funds (for up to 14 Center
women Visits).
If you receive a medical examination at a medical institution outside
the prefecture (excluding Saga and Oita Prefectures), the cost of
the examination will be subsidized within the specified number of
visits and amount, based on a post-event application. The
application deadline is within one year from the date of the last
examination.
Subsidy for (PMust be registered | 4Subsidy Amount Obstetric
Pregnancy as a resident in Onojo | Subsidies will be provided for the initial obstetric visit cost for institutions,
Test Cost City on the day of pregnancy testing, including medical interview, medical etc.
examination and must | examination, urine test, ultrasound.
be in a household The maximum amount is 10,000 yen.
exempt from Note: If the actual payment amount is less than the upper limit, the
municipal tax, a subsidy will cover the actual payment amount.
household on welfare, | Note: Eligible expenses are limited to those incurred within one year
or an equivalent from the date of consultation and not covered by insurance.
income level. Note: The maximum amount is 10,000 yen per pregnancy.
@Agrees to the @ Application deadline
sharing necessary Within one year from the date of first consultation at an obstetric
information between institution.
the city and medical
institutions and
receiving the required
support.
Expectant and | Expectant mothers | @Eligibility/Frequency Dental
Nursing and Nursing <Expectant Mother Dental Check-up> Pregnant women who have medical
Mother Dental mothers received the Maternal and Child Health Handbook/Once during institutions
- pregnancy :
Check-up to( Eg;ntr?;ﬁgfagg <Nursing Mother Dental Check-up>Those less than one year geSIhgnaf[ed
N y postpartum/Once within the period of less than one year after y the city
after childbirth) childbirth *Be sure to
@ltems to bring make an
Maternal and Child Health Handbook, health insurance card, appointment.
consultation ticket (distributed when the Maternal and Child Health
Handbook was issued.)
Subsidy for Women who are For those with multiple pregnancies who require more prenatal Obstetric
Health pregnant with check-ups than the number covered by the "Onojo City Maternal institutions,
Examination multiples Health Examination Ticket (14 times)," subsidies are provided for etc
Cost of the cost of prenatal check-ups (basic examination portion) for the )
Multiple 15th check-up or more.
The application deadline is within one year from the date of the last
Pregnancy visit.
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ltem Eligible Person Details Venue
@& How to take the test
Please receive an explanation and undergo the test at an
obstetric institution.
@ Subsidy method
<When giving birth at a designated medical institution by
Onojo City>
Submit the pre-distributed "Newborn Hearing Test Subsidy
Newborn | Newborns or infants Voucher" to the medical institution. Obstetric
Hearing | 90 days old or <If the baby is delivered at a medical institution other than | institutions,
Screening | younger the medical institution designated by Onojo City> etc.
The "Newborn Hearing Test Subsidy Voucher" cannot be
used at medical institutions other than the designated
medical institutions by Onojo City and shall be
self-paid. However, you can later apply for a subsidy for
the testing costs (with a limit). The application deadline is
within one year from the date of the examination.
Maternity Mothers who have Free health check-up is available for mothers in the early
Check-up recently given birth, postpartum period (limited to two times per person).
typically within 2 Eligible individuals include those who have experienced
weeks to 1 month stillbirth or miscarriage. If you receive a medical Obstetric
after childbirth examination at a medical institution outside the prefecture | jyqtitytions,
or a non-designated medical institution and pay for the etc.
examination yourself, the examination costs will be
subsidised (up to a certain limit). The application deadline
is within one year from the date of the last visit.
One month | From 28 days old to Free health check-ups for newborn infants. If you receive a
Check-up within 6 weeks old medical examination at a medical institution outside the _
(for infants born on or | prefecture or a non-designated medical institution and pay _Obgtet_nc
after April 1, 2025) for the examination yourself, the examination costs will be | Institutions,
subsidized (up to a certain limit). The application deadline | etc.
is within one year from the date of the check-up.
Postpartum | €Infants under 1 ® Services offered
Care year old and their Advice on breastfeeding, bathing, parenting consultations,
Program mothers who live in and support for mothers' rest and health management, etc.
Onojo City who @ Types of services
require postnatal care | Staying overnight, Visiting, Visited (up to 7 days in total)
(excluding those ¢ How to apply
requiring medical When receiving the Maternal and Child Health Handbook,
treatment) you will be given the 'Onojo City Postpartum Care Program _Obs_,tet_ric
Usage Passport.' Please make a reservation at the facility | Institutions,
you wish to use. midwifery
@ For those who have *Households exempt from taxes or receiving welfare can | clinics

experienced
miscarriage or
stillbirth and have
physical or mental
distress in less than
one year

receive the service free of charge by submitting a prior
application.

If you receive postpartum care at a facility other than the
designated postpartum care facilities by Onojo City, you
can still receive subsidies.
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Health for Mothers and Children|

(Contact: Child and Family Center

Phone: 092-580-1978)

Check-ups for
Imfants

®Aged 1 year 6 months
®Aged 3

¢ Aged 5 (Born between April
2" 2020 and April 1%, 2021)

Dental
Check-ups for
Infants

@®Aged lyear 6 months
®Aged 3

Iltem Eligible Person Date Venue Reg;ﬁmgon Remarks
@ Aged 4 months
, @®Aged 10 months
Medical

Designated medical Institutions (A group health check-up for
infants aged 3 is held at Sukoyaka Koryu Plaza.)

*Notification will be sent to the eligible infants.

*For details on the 5 years old health check-up, please refer to

the notification letter.

Child-rearing
Consultation

Infants and

their guardians Once a month

Sukoyaka
Koryu Plaza

9:30 am -
10:30 am

Appointment by phone
necessary

*Please contact the following
section regarding the date
and the starting date of
making an appointment.
Reservations can also be
made through the app.

@ Inquiries in foreign
languages

Community Culture Section
Phone: 092-580-1876 (English)
E-mail:
shakai@city.onojo.fukuoka.jp
(English, Chinese, Korean)

Baby Home
Visit

Up to
4-month-old

babies mother advice.

A health nurse, a midwife or an “angel supporter” will make a visit and give a

*Joe’s NEWS (English)
https://www.city.onojo.fukuoka.jp/s021/020/120/010/020/090/10920.htmi

Health Consultation for Adults]

(Contact: Health Section Phone: 092-501-2222)

Item

Consultation Date

Time

Remarks

Health Consultation

month

Every 1* Monday of the

Nutrition Consultation

month

Every 2" Monday of the

1:30pm - 4:00pm

Mental Health
Consultation

month

Every 3" Monday of the

1:40pm - 3:30pm

Medication consultation

and March

2" Tuesday of May, June,
July, October, November,

1:30pm - 4:00pm

Appointment by phone
necessary

*Please contact the following
section regarding the date
and making an appointment
@ Inquiries in foreign
languages

Community Culture Section
Phone: 092-580-1876
(English)

E-mail:
shakai@city.onojo.fukuoka.jp
(English, Chinese, Korean)
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\Regular Medical Check-Ups * Health Performance Measurement

(Contact: Health Section Phone: 092-501-2222)

Check-Ups

Eligible Person

Details

Venue

Specific Medical
Check-up

Ages 40-74 who is a
member of National
Health Insurance

Blood test, urinary test,
etc.

Colon Cancer
Screening

Age 40 and older

Fecal occult blood test

Breast Cancer
Screening
(Once every 2 years)

Women age 40 and
older

Mammaography

Uterine Cancer
Screening
(Once every 2 years)

Women age 20 and
older

Uterine cervix
cytodiagnosys

Individual Check-up:
Designated medical
Institutions

Group Medical Check-up:
Sukoyaka Koryu Plaza,
All Community Centers,
Mikasanomori Elementary
School

Stomach Cancer
Screening

Age 30 and older

Gastric region x-ray

Group Medical Checkup:
Sukoyaka Koryu Plaza,
All Community Centers,

Age 50 and older

examination Mikasanomori Elementary
School
Gastroendoscopy Designated medical

(once every 2 years)

Institutions

General Medical
Check-up

Ages 20-39

Blood test, urinary test,
etc.

Lung Cancer

Lung Cancer
Screening: Age 40 and

Screening ° older Chest x-ray
Tuberculosis Tuberculosis examination
Screening Screening: Age 65 and
older
Prostate Gland Men age 50 and older | Blood test

Screening

Osteoporosis
Check-up

Ages 40, 45, 50, 55,
60, 65, 70

Forearm x-ray
examination

Group Medical Check-up:
Sukoyaka Koryu Plaza,
All Community Centers,
Mikasanomori Elementary
School

Dental Check-up

Ages 40, 50, 60, 70

Teeth and periodontal
tissue examination

Designated medical
Institutions

Health Performance
Measurement

Ages 40 and older

Electrocardiogram,
Measurement of
stamina using an
ergometer, etc.

*a document of medical
check-up results
issued within a year
prior to the test day is
required.

Sukoyaka Koryu Plaza,
Minami Community Center

Regarding schedules and medical check-up fees, please refer to the HP of Onojo City or “Kenko Pamphlet”

(Japanese)

https://www.city.onojo.fukuoka.jp/s050/010/011/120/7497 .html (Japanese)
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Welfare + Child-rearing

\Welfare Service for Mothers and Children |

Items

Details

Contact

Remarks

Nursery School

When a guardian is unable to take care of a child at
home due to work commitments, a child care service
can be provided. There are 18 nursery schools (2 of
them are small-sized establishments which accept
children aged under 3) in Onojo City and 4 of them
provide a temporary child care service.

Authorized
“Kodomo-En”

Combined facility of the functions of nursery school
and kindergarten. Education and nursing are
provided integrally. There are 3 authorized
“Kodomo-En”s in Onojo City.

Kindergarten

Facility for taking care of children below the age of
compulsory education and providing education.
There are 6 kindergartens in Onojo City.

Daycare Room for
Sick Child in Onojo

When a child is unable to attend daycare or school
due to illness or injury, they can be temporarily cared
for in a dedicated facility within the hospital.
*Advanced registration is necessary

Childrearing Support
Section
Phone: 092-580-1864

©Nursery Schools providing
a temporary child care
service

4 Otogana Nursery School
@ Minamigaoka Nursery
School

@ Nozomi Aijien (*)

@ Rhythm Nursery

School

*

*Please inquire about the
availability at each facility.

Application: Contact
Childrearing support
Section for nursery school
section and each
kindergarten for
kindergarten section

Application: contact each
kindergarten

Free

*For those whose
Residence Certificate is
outside Fukuoka
Prefecture, the fee is
2,000 yen per time.

Child Allowance

For raising a child up to high school age, a Child
Allowance is paid to his/her guardian whose address
has been registered in Japan (until the following
March 31% after the child has reached the age of 18).

Child-Rearing
Allowance

A Child-Rearing Allowance is paid to those raising a
child not being raised by the father (or mother) due
to divorce or death (until the following March 31>
after the child has reached the age of 18 *For those
children with disabilities, this allowance is paid to the
first month following their 20" birthday,

Childrearing Support
Section
Phone: 092-580-1862

The amount of allowance
varies depending on
income.

Special Child-Rearing
Allowance

A Special Child-Rearing Allowance is paid to those
raising a child under aged 20 with moderate - severe
physical or mental disabilities.

Childrearing Support
Section
Phone: 092-580-1862

The amount of allowance
varies depending on the
level of disability.

*Income restrictions apply

Boshi Fushi Oyobi
Kafu Fukushi Shikin
(Welfare Loan for
Fatherles or
Motherless Families
and Widows)

Various welfare loans are available to provide
stability for fatherless or motherless families and
widows and for the improvement of a child’s welfare.

Childrearing Support
Section
Phone: 092-580-1862

Randoseru Club
(After School
Day-care Center)

At the Randoseru Club, children are admitted based
on their school district and must meet the admission
requirements. The program typically runs until 5
p.m., with extended hours available, as well as care
on Saturdays and during long holidays.

School-Community
Cooperation Section
Phone: 092-580-1911

All elementary schools
(10 schools)

Home Help Service
for Child-rearing
Households

A home support worker will be dispatched to
households with pregnant women or children under
18 years old that find it difficult to do housework or
childcare.

Child and Family Center
Phone: 092-580-1964

User charge per hour

» Welfare recipient
households: Free

» Households exempt from
municipal tax: 300 yen

* Households whose
municipal tax for annual per
capita income is less than
77,101 yen: 500 yen
*Households other than the
above: 700 yen

*Up to 2 hours at a time in
hourly basis. Up to 2 times
a day. Up to 8 days per
month.

*Pre-registration required.
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Iltems

Details

Contact

Remarks

Kodomo Ryoiku Shien
Center

(Child Development
Support Center)

We provide support and guidance to children and
their guardians who need consideration and support
in terms of physical activity, group adjustment, and
language development.

Kodomo Ryoiku Shien
Center

(Child Development
Support Center)
Phone: 092-582-2760

If you wish to use this
service, please make an
appointment for an initial
interview.

Short-Term Parenting
Support Program
(Short Stay, Twilight
Stay)

In cases where parenting becomes temporarily
challenging due to the iliness, parental fatigue,
childbirth, nursing, ceremonial occasions, business
trips, etc., children can be temporarily cared for at
child welfare facilities for a limited time period.

Child and Family Center

Phone: 092-580-1964

For inquiries on how to
apply, please contact the
Child and Family Center
directly.

Short-Term Parenting
Support Program
(Parent-Child Short
Stay)

This program provides support for parents who are
experiencing parental fatigue and seeking rest, or
those who are struggling with parenting methods
and interactions with their children. Parents and
children can stay overnight while receiving
counseling support. It is a service that addresses the
care needs of both parents and children.

Child and Family Center

Phone: 092-580-1964

For inquiries on how to
apply, please contact the
Child and Family Center
directly.

Kosodate Oen Floor
(Child-rearing Support
Floor) *

This center provides advice on child-rearing and
helps guardians and children make friends with
others through playing together

Reiwa Kodomo Joho
Center (Reiwa
Children’s
Information Center)
Phone: 092-573-8219

3" Floor, Sukoyaka Koryu
Plaza (Onojo City Health
Center)

Child Counseling
Center*

Consultation on problems concerning children up to
18 years old regarding domestic matters, school life,
development of mind and body, problem behavior,
abuse, childrearing etc

Phone: 092-585-2460

2" Floor, Onojo City
Office

Oyako Salon
(Parent-Child Salon)

You can obtain information regarding meeting places
for infants and their guardians and child-rearing.

Reiwa Kodomo Joho
Center (Reiwa
Children’s
Information Center)
Phone: 092-501-3339

1% Floor, Sukoyaka Koryu
Plaza (Onojo City Health
Center)

Family Support

You can make use of the system of mutual support in
which you (Onegai members) can ask a baby sitter
(Otasuke members) to take care of your child at the

Phone: 092-589-8088

Advance registration

Center* baby sitter’'s home or you (Otasuke members) will neccessary
take care of a child of “Onegai members” at your
home within the same community.

Family Koryu

Center (Family
Exchange Center) *

You can interact with other guardians or relax at this
center.

Phone: 092-596-1888

Zosan Hiroba*

This service provides space for preschoolers and
their guardians to play together

Child and Youth Policy
Section
Phone: 092-580-1912

Conducted at each
community center

Regarding opening hours and closed days, please contact Community Culture Section.
Phone: 092-580-1876 (English only)
E-mail: shakai@city.onojo.fukuoka.jp
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\Welfare Service for Children with Disabilities|

Iltems Contact Remarks

Supporting Children with disabilities
in visiting the support center for

persons with disabilities For further details, please
E |na_nC|aI g'? for plrjl_rlcahastlﬁg I.a ht Welfare Service Section refer to a booklet “Habataki”
earing aid for a child with Sight or | b, 5ha- 092-580-1852 distributed at Welfare

moderate hearing difficulty : )
Self-reliance Support Medical Care Service Section. (Japanese)

(Rearing Medical Care, Medical
Care for Psychiatric Clinic Visit)

™ N
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\Welfare Service for Seniors|

Iltems

Contact

Remarks

Consultation on
nursing seniors and
available services

Kikan-gata Chiiki Hokatsu Shien
Center

Phone: 092-501-2306
Chuo Chiku Chiiki Hokatsu Shien
Center

Phone:092-595-6802
Higahsi Chiku Chiiki Hokatsu
Shien Center

Phone: 092-504-5858
Minami Chiku Chiiki HoKatsu
Shien Center

Phone: 092-589-2632
Kita Chiku Chiiki Hokatsu
ShienCenter

Phone: 092-501-3838

@ ‘Kikan-gata Chiiki Hokatsu Shien
Center” means “Basic Type
Community Area Comprehensive
Support Center”.

@ “Chiiki Hokatsu Shien Center”
means “Community Area
Comprehensive Support Center” set
in each community area.

Meal distribution
service

Provision of nursing
care goods
(disposable diapers)

Emergency Madoka
Call (Installation of
emergency call unit)

Installation of
Welfare Telephone

Provision of
equipment for daily
life

Anshin Madoka
(ICT-based
Monitoring for the
Elderly) Project

Mitsukete Madoka
(Elderly Search and
Identity Verification)
Project

Kokodayo Madoka
(Search and
Location Tracking for
the Elderly) Project

Individual Collection
Project of
Non-Burnable
Garbage for the
Elderly and Others

Senior Citizens Health Section
Phone: 092-580-1859

Financial aid for
refurbishing housing

Long-Term Health Care Support
Section
Phone: 092-580-1860

For further details, please refer to the
HP of Onojo City.
https://www.city.onojo.fukuoka.jp/s04
7/030/040/050/020/1690.html
(Japanese)
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\Welfare Service for persons with Disabilities |

Details Contact Remarks

Service for

Welfare
disabilities
Support Program for Community Life
Financial aid for adaptive equipment

Meal Distribution Service

Provision of disposable diapers

Financial aid for Electricity Rates for
Domiciliary Oxygen Therapy

Financial aid for refurbishing housing
Self-reliance Support Medical Care
(Medical Care for Recovery, Medical Care
for Psychiatric Clinic Visit)

persons  with

For further details, please
refer to a booklet” Habataki”
distributed at Welfare Service
Section. (Japanese)

Welfare Service Section
Phone: 092-580-1852

IAllowances for Seniors, Those with Disabilities and Children with Disabilities|

T O Details Contact
Allowance
This allowance is provided to those
Bedridden who are occupied in caring for the For further details, please refer to the
. following at home for at least 6 L
Senior Persons . . HP of Onojo City.
Home-care months  continuously: persons i iti https://www.city.onojo.fukuoka.jp/s047/0
who became bed-ridden due to Senior Citizens . oy ' '
Allowance Health Section | 30/040/050/020/1690.html (Japanese)

illness (aged 65 and older), persons
with dementia

Senior Foreign

This allowance is provided to senior

Phone:
092-580-1859

Residents foreign residents who are registered Eligible person: Persons born before
Welfare in the Basic Residential Registers April 1%in 1926
Allowance and residing in Onojo City.
This allowance is provided to
Special persons aged 20 and older with
Disability duplicated severe disabilities who
Allowance require constant care in day-to-day
life at home.
Welfare This allowance is provided to
Allowance for children under 20 years old with
Children with severe disabilities who require Income limits apply
disabilities constant care in day-to-day life.
Onojo City This allowance is provided to the

Allowance for
Persons with

persons with severe disabilites who
are cared for at home and who are

Severe not receiving Special Disability Welfgre .
Disabilites Allowance and Welfare Allowance Service Section
for Children with disabilities. Phone:

Onojo City 092-580-1852
Home-care This allowance is provided to the
Allowance for _

; persons who are caring for
Children

(Persons) with
Severe

children(persons) with severe
disabilites constantly at home.

Disabilites
Foreign This allowance is provided to Egghb: ggriiogfsgersons born before
Residents with | foreign residents with disabilities n addigon to the income limit. there are
Disability who are registered in the Basic requirements such as havin ' 2 severe
Welfare Residential Registers and residing -guiremen . . 9
Allowance in Onojo City. disability with the first diagnosis date on
) or before January 1, 1982.

. An allowance will be paid to those Childrearing .

Special . . . The allowance amount varies
; . raising children under the age of 20 | support Section . -
Child-Rearing . . depending on the degree of disability.
with moderate or severe mental or | Phone: . L

Allowance Income restrictions apply

physical disabilities.

092-580-1862
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Facilities and Services for Persons with Disabilities and Children with Disabilities ¢ Social Welfare

Council Services|

Facility « Service

Details

Remarks

Onojo Shogaisha
Shien Center (Onojo
Support Center for
Persons with
Disabilities)
“Madoka * Yuipal”

Providing life nursing care and Support for Continuous
Employment Type B to become independent for those
with disabilities living in Onojo City

Phone: 092-596-5560

Kodomo Ryoiku
Shien Center (Child
Development
Support Center)

We provide support and guidance to children and their

guardians who need consideration and support in terms of

physical activity, group adjustment, and language

development.

Phone: 092-582-2760
<Venue>

Sukoyaka Koryu Plaza
If you wish to use this
service, please make an
appointment for an initial
interview.

Services of Social
Welfare Council

Transfer Service

Vehicles with a lift, in which those
with disabilities can lie down or
remain in a wheelchair, are
available.

“‘Handy-Cab”
Rental Service

“Handy-Cabs” are available in which
those with disabilities can remain in
a wheelchair whilst travelling.

Registration in advance
Necessary
Phone: 092-572-7700

Welfare Devices
Rental Service

Renting electric beds and
wheelchairs for short term use to
those who are not covered by
Long-Term Insurance for the elderly
and various city services

Contact is necessary
beforehand as the number
of stocks is limited.
Phone: 092-572-7700

Volunteering
Center

Consultation on a variety of
volunteer activities

Phone: 092-572-5529

A Transfer Service “Vehicle with a lift” A
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Emergency

\Criminal Incident « Accidents |
In case of a traffic accident, a criminal incident, a theft
Call 110 (Police Station)
* In case of a traffic accident, make sure to call 110 or report it to a police
station or a police box nearby even if it is a minor accident.

Fire « Serious Injury « Medical Emergency{

In case of a fire, necessity for an ambulance
Call 119 (Fire Station)

[

POLICE

*Ambulances cannot be used in cases of mild sickness or minor injuries. Please visit a medical institution
by taxi or car. Make sure to bring cash and your health insurance card when visiting a medical institution.

*Use of an ambulance is free of charge in Japan.

How to use a public phone in an emergencyl
©Gray Phone: Pick up the receiver, press “110” or “119”

©Green Phone: Pick up the receiver, press “110” or “119” after pressing the red button (SOS) if it is

equipped.( If no red button, press the button “110” directly.)
* Emergency call “110” or “119” from a public phone is available free of charge.

How to make an emergency call

Criminal Incident ¢ Traffic Accident 110...

OTraffic accident:----- [Jiko desu] (There has been a traffic accident.)
OTheft «wovereeeeeeenens Dorobo desu (There has been a theft.)

Fire « Serious Injury * Medical Emergency 119...

OFire.................. ['Kaji desu] (There’s a fire!)
©Serious Injury ... [Okega desu (Someone is seriously injured.)

©Medical Emergency... [Kyubyou desu] (I became suddenly ill.)

Reporting Information

Y
)

© TJusho wa desul  (MyAddressis
© ['Namae wa desu | (My name is
© [Denwa bango wa desu] (My telephone number is
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Consultations

Coziﬂ‘ft;fion Contact Phone Number Reception Time f;’r?é'fabgjg Ci;’e”tshi"dng
. By
. : Typically, Mon, Tue,
Onojo Internat|or?aI. 092-580-1812 | Thu, Fri J-E Telephone
Exchange Association ) i or
10:00am - 4:00pm
In Person
Mon-Fri, 3 Sunday
and 4" Saturday J-E- Telephone,
FUKUOKA IS OPEN Center 0120-279-906 (excluding National C K and 20 interview
Life in General Reception Desk (Free Holidays and the h an in person,
General | (Across Fukuoka 3" floor) counsultation) | New Year's holiday | Other online or
period) languages e-mail
10:00am - 5:00pm
Mon-Fri JeE-
(excluding Saturdays, CeK
Global Life Support Center 092-283-8880 | Sundays and Telephone
National Holidays) \F/.and
9:00am - 5:00pm letnamese
Weekdays 10:00am - 5:00pm
NPO Women’s @ Available Languages Tl BK
Empowerment Center 070-5698-7416 |J-E © egr one
Fukuoka (For other languages, please In Person
contact us.)
@ Japanese, English
Mon-Fri 9:00am - 5:00pm
Life in *For other languages, please contact
General us in advance. Multilingual LINE
Asian Women’s Center
(Asian Women's Hotline) 092-513-7333 Telephone
DV
@ Japanese
Shakaiteki Hosetsu Support Available 24 hours
Center (Social Inclusion 0120-279-338 | ®Foreign Language Telenhone
Support Center) (Yorisoi (Toll Free) 10:00am -10:00pm P
hotline) *Supported languages may vary
depending on the day and time.
Fukuoka Regional J-E By
Immigration Services Bureau 0570-013904 Mon-Fri C.K Telephone
Immigration Information 092-626-5100 | 8:30am - 5:15pm or
Center S In Person
Fukuoka Gyoseishoshi 1% Mon J-E
Lawyers Association 4:30pm - 6:00pm | C K
Residency <Venue> 092-725-9200 - In Person
Procedures | ACROSS Fukuoka 3" Floor, 4" Sat J-E
Kokusai Hiroba 1:00pm-3:30pm C
2" Sun ‘é E
Fukuoka City International 092-262-1799 1:00pm - 4:30pm (Ask beforehand | In Person

Foundation

(Reception is

closed at 3:30pm.) regarding other

languages)
*Available Languages  J...... Japanese E......... English
2 C...... Chinese K......... Korean
S...... Spanish Fooonoo. Filipino

st
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Type of . . Available Counseling
Consultation Contact Phone Number Reception Time Language Method
Fukuoka Prefecture
Emergency Medical 092_;;;%099 24 hours J Telephone
. Information Center
Medical Care I E
Information . !
Fukuoka International C,Kand 21
Medical Support Center 092-286-9595 | 24 hours 365 days other Telephone
languages
@ Reception desk
(Closed on national holidays)
2" Fri: 10:00am-1:00pm (J, C)
Free Legal Counseling 4" Fri: In Person
Center for Foreign a7 10:00am-1:00pm (J, E, C) .
nationals, 092-737-7555 Mon-Fri: 10:00am-4:00pm (J) &%Z%Q;T‘;m
Fukuoka Bar Association & Consultation dates Y
2" and 4" Fri (Closed on national
Legal Consultation holidays)
1:00pm - 4:00pm
We can
(Appointment arrange an
. necessary) interpreter
::r::‘e(;‘r‘l’;"i"oﬁgf’%un dation | 092-262-1799 | 1% Sat depending on In Person
3" Wed necessity. Ask
of the month when making
a reservation.
Mon-Fri, 3™ Sunday
and 4" Saturday
FUKUOKA IS OPEN 0120-279-906 | (excluding National J-E .Telep_hone.,
Center General : C - K and 20| Interview in
. (Free Holidays and the :
Reception Desk counsultation) | New Year's holiday | °ther person, online
(Across Fukuoka 3" floor) veriod) Y | languages or e-mail
Consultation on 10:00am - 5:00pm
Human Rights Mon - Fri g 'f K, S, F,
Ministry of Justice (excluding national vgt:grﬁii'
Foreign-language Human | 0570-090-911 | holidays, and new . ’ By Telephone
; ; . - Nepali,
Rights Hotline (Navi Dial) year holidays) .
Indonesian,
9:00am-5:00pm Thai

(This hotline is once connected to a private multilingual interpretation service provider and transferred to
Legal Affairs Bureau/District Legal Affairs Bureau accordingly.)

Counseling

International Foundation

8:45am-12:45am
*Consultation is 60
minutes per time.
(Appointment

necessary)

€J Mon-Fri
Foreign Workers ®E Tue, 2"and 4" Thu Bv Telephone
Consultation on Consultation Desk 092-411-4862 (4 times/month) y orp
Labor (Supervision Division, 9:00am - 4:00pm In Person
Fukuoka Labor Bureau) @ Face-to-face counseling,
appointment by telephone required.
Consultation on
Everyday Life (Job . .
Hunting Support Fukuoka International 092-725-9201 i()ggzzj'mpm J,E By Telgrphone
etc.) for_ Student Support Center Dec 29" -'Jan 31 C, K In Person
International
Students
4 Mon
8:45am-5:45pm
®Tue
8:45am-11:45am
Psychological Fukuoka City 092-262-1799 | €Thu JE In Person

*Available Languages

F...... Filipino

J...... Japanese E....

English C......
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Others

IMorals and Manners|

ENoise
Please refrain from making noise by talking loudly early in the morning or late at night, or by
turning up the volume of the TV, the radio and other sound-producing devices. Your
cooperation as a member of the community you live in is highly appreciated.

B Public Places
Please follow their rules when visiting parks or public facilities. You are required to keep
them clean and take your own garbage back home with you so that other people can use the
places comfortably.

M Disposing of Waste
Cigarette butts, gum, empty cans and bottles and other waste must not be disposed of on
the streets or in inappropriate places. Smokers are encouraged to carry a portable ash tray
to show courtesy to those around them.
Smoking while walking and riding a bicycle is strongly discouraged. It is very dangerous for
others and makes them feel unwell with the smoke from cigarettes.

M Bicycle and Electric Scooter
When riding a bicycle or electric scooter, follow these rules:
@ Bicycles and electric scooters are vehicles. Ride on the left side of the road.
(Riding on the sidewalk is only allowed in exceptional cases.)
@ Atintersections, obey traffic signals and stop signs, and check for safety.
@ Turn on your lights at night.
@ Drunk driving is prohibited.
® Wear a helmet.
® Do not use a smart phone or hold an umbrella while riding.
@ Do not ride while wearing earphones at high volume.
Do not leave bicycles in public places. (They will be removed after a warning period.)

_65_



HEEEDYT

BESICSOERLELLD

BEPORTRICKBETRIVZD, TUEVDBEODZZARESIUENTDE. BODDADAER
[CEBDTERLE UL D,

WA ZD—8E LU TEFIDCH. CHHDZEHRENLET,

L VNI Z1
NEFORHBREEZED ESE ENZNOFERIL—IVICRNFT UL D, BOSED
ADTEZBAT. SBAERFTITOBRZETV. CHIUTHEIFOFIL LD,

W2 ETOCHDNAIETE
EIETORNGERDTA. BEE. TOMDCHEEZE EDTHBMUNDSZAICIE T TR
WFEBA. CRETZERD AR EBRORNBANZRTSSE. BEDADEREICRSTS
WEKDICRZEDIFFE L&D,
IS, SERIFTOBEGECEDZNDSOEREG, BEDOACIBICBIREZITTERL,
BEOANCEIICORTAREBNEZESETLUENTIDT, HBAICOHFIL LD,

WME&E - EFF v IK—F
BirE0EE)F v IOMN— RICEDIFIE. ROCELZTFODFEULD,
DBEEHREDEE T v IMN— REEMCTI., BBDOEAIZETTLET,
(BEDETIE. BISHTT )
@QREATIE. ESE—BEFELEET>T. Z2ERLED,
QREIIST FaxKJLET,
@EVEESRIIEEIETT,
ONILX Y FEERLUET,
BORV— D73 ViRE., S UREDEERIE LU,
@1V I 7Y TORSECEEIREZ&ESR LS,
QBB ENHDIZAICHE LS, (—ERBNES TRESNZET,)

_66_



LLet's Eliminate Public Nuisances Together]

B To Prevent Public Nuisances

Onojo City is committed to creating a comfortable and livable community for all. To
support this goal, we have enacted the Ordinance on Ensuring a Comfortable Living
Environment Free from Public Nuisances, which defines 13 specific behaviors as public

nuisances.

Preventing public nuisances requires each of us to be considerate and mindful of others.
It is essential to avoid causing or permitting nuisances. By following proper manners and
respecting one another, we can create a community where everyone can live comfortably.

M 13 Prohibited Public Nuisances Under the Ordinance
@ Littering
@ Leaving pet waste unattended
@ Dangerous bicycle riding
@ Improper bicycle parking
® Vandalism (graffiti, defacement)
® Violating garbage disposal rules
@ Neglecting overgrown weeds on vacant land
Making loud noises late at night
@ Overgrown hedges encroaching onto roads
Irresponsible feeding of stray animals
@ lllegal dumping of TVs, furniture, etc.
@ Outdoor burning of garbage
@ Reckless or disruptive driving

Let's follow the
manners and rules

1F A

Japanese Classes in Onojo City|

Class Date « Time * Place Contents Fee - Contact
Level: 6,000 yen per year (Enrollment
Beginners, mid-course acceptable)
Intermediate
Sat
Kotoba no Koryu (twice or three times a , , _ _
Hiroba (Japanese month) Interaction with | Onojo International Exchange

Japanese staff | Association Office

Classes for 9:30 am - 12:00 pm

ForeignResidents) Chuo Community tmhembers Phone: 090-2067-3173 _
Center rough E-mail: begin@city.onojo.fukuoka.jp
Japanese (Japanese, English)
cultural
experience
(exclzgil;\g 5th 600 yen per month
Thursday and National | Let's learn
Nihongo Kyoshitsu Holiday) simple Japanese | Director: HIRAYAMA (Mr.)
“Kinshai” 10:10 am - 11:40 am | for daily life Phone: 080-3883-5246
Sogo Fukushi Center | together E-mail:

(General Welfare across10415@outlook.com

Center)

M Other Japanese Classes around Onojo City

You can check other Japanese classes given by volunteers around Onojo City on the HP of

Onojo City.
https://www.city.onojo.fukuoka.jp/s021/020/120/010/010/4347 .html
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Useful Information for Foreign residents|

You can find useful information for foreign residents in foreign languages on the HP of Onojo City.
Please visit us to obtain a variety of information on Japanese classes, disaster prevention and events.
*You can find a banner “Useful Information for Foreign Nationals” on the top page of the HP of Onojo City.
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Details of Facilities

Public Facilities|

Facility

Phone Number

Facility

Phone Number

Onojo Municipal City Office

092-501-2211

Onojo Ikoi-no-mori Forest Camp
Ground

092-595-2110

Sukoyaka Koryu Plaza
(Counseling on Health and
others)

092-501-2222

Onojo Ikoi-no-sato (Recreation
Facility)

092-596-3455

Onojo Madokapia

092-586-4000

Kodomo Ryoiku Shien Center
(Child Development Support
Center)

(at Sukoyaka Koryu Plaza)

092-582-2760

Madoka Park (Onojo General
Gymnasium)

092-503-0021

Child Counseling Center (2™
Floor, Onojo City Hall Annex)

092-585-2460

Onojo Cocoro-no-furusato-kan
City Museum

092-558-5000

Kasuga Onojo Recycle Plaza

092-596-7066

Sogo Fukushi Center (General
Welfare Center)

092-572-7700

Onojo Environmental
Processing Center

092-596-5943

Koreisha Ikigai Sozo Center
(Senior Citizens Center)

092-582-0221

Clean-Ene-Park-South

092-433-8234
(For reservations only)

ICommunity Centers|

Facility

Phone Number

Facility

Phone Number

Minami (South) Partnership
Activity Support Center (NPO
Collaborative Community
Onojo)

092-596-0686

Minami (South) Regional
Administration Center

092-596-0917

Chuo (Central) Partnership
Activity Support Center (NPO
Collaborative Community
Onojo)

092-573-3127

Chuo (Central) Regional
Administration Center

092-573-3151

Higashi (East) Partnership
Activity Support Center (NPO
Collaborative Community
0Onojo)

092-504-1428

Higashi (East) Regional
Administration Center

092-504-1433

Kita (North) Partnership Activity
Support Center (NPO
Collaborative Community
0Onojo)

092-513-0099

Kita (North) Regional
Administration Center

092-513-0226

Minami Community Area
Operation Council

092-596-1044

Higashi Community Area
Operation Council

092-504-1430

Chuo Community Area
Operation Council

092-573-3150

Kita Community Area Operation
Council

092-513-0202

*Partnership Activity Support Center [NPO Collaborative Community Onojo]
Reservation Service Desk for facilities of each community center, open space at each school, neighboring parks

*Regional Administration Center

Issuance of various certificates such as Certificate of Residence, Acceptance of water rate payment, On-site service

of Onojo City General Service Counter

*Each Community Area Operation Council
Conducts community development voluntarily as a mutual-help origanization
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\Public Halls < Assembly Halls\

Halls

Phone Number

Halls

Phone Number

Ushikubi Public Hall

092-596-3513

Naka Public Hall

092-504-0258

Wakakusa Public Hall

092-596-0065

Otogana Public Hall

092-504-1870

Hiranodai Public Hall

092-596-3539

Otoganadai Public Hall

092-503-9793

Tsukinoura Public Hall

092-595-7147

Otoganahigashi Public Hall

092-503-8812

Minamigaoka Areal Public Hall

092-596-3108

Oike Public Hall

092-504-1386

Minamigaoka Area2 Public Hall

092-596-3501

Kamitsutsui Public Hall

092-571-4116

Tsutsujigaoka Public Hall

092-596-0027

Shimotsutsui Public Hall

092-571-4115

Kamiori Public Hall

092-596-4686

Yamada Public Hall

092-571-4386

Nakaori Public Hall

092-571-4322

Zasshonokumamachi
Public Hall

092-591-6074

Shimoori Public Hall

092-571-6367

Sakaemachi Public Hall

092-572-8665

Higashiori Public Hall

092-591-8943

Nakashima Public Hall

092-572-1147

Shimoori danchi Public Hall

092-573-8440

Hatazume Public Hall

092-571-0460

Shirakibaru Public Hall

092-571-4403

Shirakibaru Assembly Hall

092-584-3422

Kawarada Public Hall

092-571-4453

Mizuhomachi Assembly Hall

092-501-0223

Kamabuta Public Hall

092-503-0022

Naka Assembly Hall

092-504-7321

Inokuchi Public Hall

092-503-5384
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National ¢ Prefectural Facilities

Facility

Phone Number

Facility

Phone Number

Fukuoka Prefectural Office

092-651-1111

Clover Plaza

092-584-1212

Office for Health, Human
Services and Environmant
Issues, Fukuoka Prefecture
(Chikushi Offfice)

092-513-5581

Chikushi Taxation Office

092-923-1400

Fukuoka Prefectural Land
Development Office (Naka
Office)

092-513-5561

Fukuoka
Office, Chikushi Office

Prefectural Tax

092-513-5573

River-Basin Sewage Office

092-513-5590

\Police * Fire Departmend

Facility

Phone Number

Facility

Phone Number

Police Stations

110 (Toll Free)

Fire Stations
(Medical Emergency ° Fire)

119 (Toll Free)

Transportation

Facility

Phone Number

Facility

Phone Number

JR Hakata St.

092-431-0202

Nishitetsu Fukuoka (Tenjin) St.

092-761-6871

Nishitetsu Customer Center

0570-00-1010

Post Offices * Telegram

Facility

Phone Number

Facility

Phone Number

Hakata Minami Post Office

092-573-3811

Chikuzenono Post Office

092-591-2904

Onojo Ushikubi Post Office

092-596-6123

Naka Kan-i Post Office

092-503-8800

Higashi Ono Post Office

092-504-0988

Onojo Shimoori Post Office

092-581-8941

Onoyamada Post Office

092-581-8938

Onojo Minamigaoka Post
Office

092-596-3662

115
Telegram (No Exchange
Number)

Facility

Phone Number

Facility

Phone Number

Ono Elementary School

092-581-1027

Mikasanomori Elementary
School

092-504-1431

Ono Kita Elementary School

092-581-1501

Tsukinoura Elementary School

092-595-6776

Ono Minami Elementary
School

092-596-1223

Ono Junior High School

092-581-0153

Ono Higashi Elementary
School

092-503-7160

Ono Higashi Junior High
School

092-503-5101

Ori Elementary School

092-596-3092

Ori Junior High School

092-596-2911

Hirano Elementary School

092-596-5711

Hirano Junior High School

092-596-6501

Ogi Elementary School

092-503-6332

Goryo Junior High School

092-503-2901

Shimoori Elementary School

092-501-8722

Chikushi Chuo High School

092-581-1470
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INursery Schools|

Facility

Phone Number

Facility

Phone Number

Ono Kita Nursery School

092-580-8522

Ogi Nursery School

092-504-1421

Ono Minami Nursery
School

092-571-3233

Yasashii Nursery School

092-915-1221

Tsutsui Nursery School

092-585-6824

Ori Nursery School

092-558-7640

Mizuho Nursery School

092-581-5904

Hijiri Nursery School

092-589-2323

Otogana Nursery School

092-503-4000

Tanoshii Nursery School

092-558-4164

Minamigaoka Nursery
School

092-596-0218

Cosmos Nursery School

092-558-4614

Nozomi Aijien

092-582-4656

Mikasanomori Nursery
School

092-504-1212

Rhythm Nursery School

092-572-6455

Mikasagwa Nursery School
[small-sized
establishments]

092-580-9555

Hirano Nursery School

092-596-6200

Jibunmirai Nursery School
Shimoori [small-sized
establishments]

092-558-1850

/Authorized “Kodomo-En’]

Facility

Phone Number

Facility

Phone Number

Ono Kindergarten

092-572-8662

Chikushi Kindergarten

092-596-4959

Ono Higashi Kindergarten

092-503-2895

Kindergartens|

Facility

Phone Number

Facility

Phone Number

Ono Minami Kindergarten

092-596-0160

Minamigaoka Daini
Kindergarten

092-596-2907

Mikasa Kindergarten

092-591-2413

Tsukinoura Kindergarten

092-595-2580

Minamigaoka
Kindergarten

092-596-2974

Hiwaka Kindergarten

092-581-8702

IRandoseru Club (After-school Children’s Program)|

Facility

Phone Number

Facility

Phone Number

Ono Elementary School
Randoseru Club

092-573-0894

Shimoori Elementary
School Randoseru Club

092-501-6223

Ono Minami Elementary
School Randoseru Club

092-595-0939

Mikasanomori Elementary
School Randoseru Club

092-504-1415

Ono Kita Elementary
School Randoseru Club

092-573-0895

Hirano Elementary School
Randoseru Club

092-596-4269

Ono Higashi Elementary
School Randoseru Club

092-503-3452

Ogi Elementary School
Randoseru Club

092-503-8423

Ori Elementary School
Randoseru Club

092-596-4270

Tsukinoura Elementary
School Randoseru Club

092-596-7112
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[Emergency Hospitals|

Name Department Address Phone Number
Internal Medicine, Gastrointestinal Medicine, 5-1-15
Hara Hospital Neurology, Cardiology, Rehabilitation Medicine, Shirakibaru, 092-581-1631
Radiology, Diabetic Tract Medicine Onojo City

Higuchi Hospital

Internal Medicine, Cardiovascular Medicine,
Dermatology, Urology, Nephrology, Diabetic Tract
Medicine, Gastroenterology, Plastic Surgery, Allergy,
Radiology, Rehabilitation Medicine

1-86 Momijigaoka
Higashi, Kasuga
City

092-572-0343

Fukuoka Tokushukai
Hospital

Internal Medicine, Respiratory Medicine,
Cardiovascular Medicine, Gastroenterology,
Neurology, Dermatology, Allergy, Rheumatology,
Pediatrics, Psychosomatic Medicine,

Surgery, Gastrointestinal Surgery, Cardiovascular
Surgery, Urology, Colorectal Surgery, Neurosurgery,
Orthopedic Surgery, Plastic Surgery, Ophthalmology,
Otorhinolaryngology, Rehabilitation Medicine,
Radiology, Psychiatry, Anesthesiology, Dentistry,
Pediatric Dentistry, Dental and Oral Surgery

4-5 Sugukita,
Kasuga City

092-573-6622

Morooka Orthopedic
Hospital

Orthopedic Surgery, Rehabilitation Medicine,
Rheumatology, Anesthesiology

3-81 Katanawa,
Nakagawa City

092-952-8888

Chikushi Nakagawa
Hospital

Internal Medicine, Gastroenterology, Respiratory
Medicine, Respiratory Surgery, Surgery,
Rehabilitation Medicine, Diabetic Tract Medicine,
Cardiovascular Medicine

2-8-1 Naka,
Nakagawa City

092-555-8835

Saiseikai Futsukaichi
Hospital

Internal Medicine, Nephrology, Diabetic Tract
Medicine, Hematology, Gastroenterology,
Cardiovascular Medicine, Gastrointestinal Surgery,
Neurology, Dermatology, Cosmetic Dermatology,
Connective Tissue Diseases (Rheumatology),
Vascular Surgery, Surgery, Respiratory Surgery,
Urology, Neurology, Orthopedic Surgery, Plastic
Surgery, Cosmetic Surgery, Rehabilitation Medicine,
Radiology, Anesthesiology, Emergency Medicine
Department, General Medicine

3-13-1 Yumachi,
Chikushino City

092-923-1551

Fukuoka University
Chikushi Hospital

Internal Medicine, Cardiovascular Medicine,
Nephrology, Endocrinology, Diabetic Tract Medicine,
Respiratory Medicine, Gastroenterology, Neurology,
Pediatrics, Surgery, Gastrointestinal Surgery,
Respiratory Surgery, Breast Surgery, Orthopedic
Surgery, Plastic Surgery, Rheumatology, Neurology,
Dermatology, Urology, Ophthalmology,
Otorhinolaryngology, Radiology, Emergency
Medicine Department, Anesthesiology, Rehabilitation
Medicine, Department of Diagnostic Pathology

1-1-1 Zokumyoin,
Chikushino City

092-921-1011

*For information on medical institutions and on-call doctors during holidays and nights, please refer to the

websites below.

(Website of Onojo City)

https://www.city.onojo.fukuoka.jp/020/011/index.html

(Japanese)

(Kasuga * Onojo * Nakagawa Fire Department]

https://fukuoka.kon119.or.jp/toubani/index.html

(Japanese)

(Chikushino « Dazaifu Fire Department]

https://www.chikutal19.jp/hospital/menuhosp.html

(Japanese)

(Chikushi Medical Association]
https://www.ishikai.org/medical_institution/jikangai/ (Japanese)
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Medical Questionnaire Form

[ 2 & (RFE

Check (M) all corresponding answers. year EE month B day =

Name Date of Birth #F8H

28l __year@® _ monthBA __ dayH (___ vearsold)
Sex MRl O Male 5B 0 Female &Z

Address {EPA
Phone EEHES

Do you have health insurance? BRRIRIEZR > TLEIH Nationality [E%E
O No () O Yes 5D

@ Whatisthe problem? &S5 UFEULREH
Fever_( T BHhHD
Ringing in the ears EIE

Stuffy nose &%

Cough 0%

Bloody phlegm [M#3

Chest pains ¥&E

Squeezing chest pain FID'L&HDITSHND
Shortness of breath St
Backache* &5¥E*

Burping (72 /5%

Vomiting (&0t

Diarrhea &I

Lower backache [24&

Difficulty urinating RN TIC <L)
Feeling of incomplete urination FEERE%
Muscle pain* BHARE*

Shoulder stiffness 1§ )

Fainting 2518

Tired IEND

Can’t sleep BRN7S0)N

Feel upset or distracted - 51359 D
Numbness* LU *

Trembling* S\ Z*

Rash* FZ*

_ *Please mark below where you feel the symptom
Headache G2/ *ZDEFICHEIER T T ESH
Runny nose &3t

Dry mouth OA%8<

Throat hurts D EDBH
Phlegm (mucus in the throat) £8
Heart palpitations E)I%
Tightness in chest IOYE L)
Wheezing E\El\ e a—Ea—
Heartburn fEXDIT

Nausea It =%,
Stomachache* fES&E*
Constipation {&fi

Constant urge to urinate $8FR
Pain while urinating HFER/E
Bloody urine [MfR

Joint pain* BSENE*

Dizziness DKL\

Swelling* L H*

Feel heavy or lethargic 7230\
Feel anxious {QJ/HD'AFZ2

Night sweats 85T

Hard to walk HE(C <)
Hard to speak 5&UIC< U\
Other* ZMDh*

OO0O00OO0OgooOOoO0ooOOoOoooOooooogon
oo ooooooooooooo

Do you have any idea what might be cause? RERE U CRBNERZDCEEHDZFETH
O No &0\ O Yes 3 _( )

How long have you had the problem? ZNIZL\DIEEHNSTIH
Since year . month B day BH'S

O Do you have a preference for your examination? IREZHE
[0 Gastric (stomach) camera 5/ X5 [ Largeintestine camera KB/ XS
O Ultrasound T J— O ECG (electric cardiogram) IMNEX
O Xray LY BT Y O Blood test MRIEE

[0 Would you like a flu shot? 1 > )L TV FoiEEHRL

@ Do you have an appetite? BAEHDFEITH
O No £E() O Yes BD

@ Have you ever had an allergic reaction to food or medication? EBOEME TP UILF—ELELEZCEDNBODFEIDH
O No #E() O Yes B — O medication ¥ [ food EAY) [ other ZMDit8

@ Areyou presently taking medication? IRTEERA CUL\DEEHDZEIH
O No f&L) O Yes 52 — Ifyou have it with you now, please show me. > TOWNERBETI S

(Please turn to the next side)—
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*

*

*

*

*

Questions for women: ZHEDIFADBERTY
Are you pregnant or is there a chance that you are pregnant? IHIRLUCWEIH. FEZDIREEIHDFEIH
O No LWWZ O Yes [dU\— months & B
When was your most recent period? i) BRI
month 8 day H ~ month B day H
O Regular periods 38888 O Irregular periods A3R8I [0 Menopause B
Are you currently breastfeeding? ZZ,HTIH
O No LWWNZ O Yes )

Do you smoke? &/NI&EIRNFKIH

O No LA O Yes (LY — O 18 N cigarettes per day
O | smoked in the past BlEIKk>CL\Z —
from age F~ toage =F

Do you drink alcohol? FBEZEENHFET H
O No L\WW\Z O Yes (EUY — O Everyday 88 0O & O times a week
O A [O] times a month

What ilinesses have you had in the past? @BXEICEDRDRBERELFZLED

O Brain disease AMDIES, O Lungdisease FfiCDIBES, [0 Stomach and intestinal disease BEDHES

O Liver disease FFHEDBS O Heart disease IMEDBES O Kidney disease EfgDBE=<

O Tuberculosis #5#% O Diabetes ¥EMRSF O Asthma K82

[ High blood pressure & [EAE O Hyperlipidemia =ASINAE O Thyroid disease BRIRIRDIES

[0 Bladder disease W REERIDFBESR O Rheumatism 'JO~NF O Atopic eczema J° FE—4RZEWH
O Cancer & O Other ZMDft

* Has this disease been cured? ZFDHRSIZBOFLEEH

O No LWW\Z O Yes (&)

Have you or any of your family had the following diseases? ZI&k CRDHBERZE LI ADWEIH
[0 Brain disease BX(MYE [0 Heart disease IMEDIBES, [ Liver disease AHiEDHES

O Tuberculosis #5#% [0 Diabetes ¥EFRIS O Asthma IH2

O High blood pressure SIMESE [ Cancer Y&

Have you ever had any operations? Fia=Z (T2 CENBODFTIH
O No L\NZ O Yes [0

Have you ever had a blood transfusion? EMZEZITIZC ENHODFEIH
O No L\WZ O Yes [30)

Do you have any preferences for your examination?s2RIC DN TCCHLEEHDFEIH

Thank you for your cooperation. The doctor will be with you shortly.

~CTHRDBONEDTSNFURE, ZREITORRTLEIES VI~
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